
 
Adhering as close as possible to the requirements set forth in this document, allows for us to
provide the best viewer experience and the quickest time from receipt of source to broadcast.

Since streaming platforms don’t provide reasons for title rejections, we offer a premium service
to ensure your content meets all requirements with 100% accuracy. From artwork and closed
captioning to translation and copyright compliance, we handle every detail to maximize
your approval success.

 
We distribute high quality media streams to a wide variety of outlets including OTT, Mobile, the
Web, Xbox, Playstation, and Smart TVs. For this, it is necessary for us to receive the highest

quality source material which are then streamed as Titles. 

A complete includes: 

0 

Submission Guidelines 
 

Title

Video(Title) 
Trailer 
Artwork
Metadata 
Closed Captions** 
Copyright
Chain Of Title

**Closed Captions: FCC rules require captioned programs shown on U.S. TV after September 2012 to be captioned when re-shown
on the Internet. For complete federal guidelines see: https://www.fcc.gov/guides/captioning-internet-video-programming 

https://www.fcc.gov/guides/captioning-internet-video-programming
https://www.fcc.gov/guides/captioning-internet-video-programming
https://www.fcc.gov/guides/captioning-internet-video-programming
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A 
●

●

 
The preferred video codecs in decreasing order are: 
●

●

●

ProRes 422 HQ
ProRes 422
H.264 (AVC) 

Accepted file container formats are: 

 can be categorized as either a or a 
A is a self contained that is not associated with any other Title. 
○ An example of this would be the movie Top Gun. 

A consists of a associated with multiple Episode Titles. 
○ An example would be the Camelot which is associated with the 

Homecoming, The Sword and the Crowd, etc. 
All assets (metadata, video(s), artwork, trailer(s), CCs*) must be received up to 
spec before we can begin processing a title.
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● Program Material is the actual video content that is to be shown to the viewer. There
must be no more than 2 seconds of black before and after the Program Material.
Program Material must not contain color bars, production credits, overlays,
advertisements, textless elements, or QuickTime edit lists. Burned in Closed Captions
will only be accepted with special permission.
There can be no periods of black longer than 1 second within the Program Material.
There must be only 1 video stream along with at least one stereo audio stream in the file.
Each Title must be self-contained. E.g. If the Title is a 120 minute movie it must be
received as a single 120 minute media file. 

 

●

●

●

●

Section 1: Video Asset Files 

Content Types 
 

Video Formats 

●

●

●

●

●

●

Title

.mov

.mp4

.mpeg

.mpg

.mxf 

Movie Series.
Movie Title

Series Series Title
Series Title

Episode Titles
required

 
 
General Title Specifications For The Video Asset



●

●

●

Native resolution is required along with a
Preferred resolution is 1920x1080
All upscaled content will be rejected. 

 

ProRes is a lightly compressed codec whose bit rates fall within fairly defined limits within each 
type. The ProRes Target Data Rates chart shows the standard bit rate range we require for 
each of the two accepted types. H.264 (AVC) is a much heavier compressed format and the bit 
rate is more dependent on the actual content of the source. A video with a lot of motion 
generally has a higher bitrate than a video with a low amount of motion. Because of this you will 
find a much greater difference in H.264 (AVC) bit rates. The H.264 Target Data Rate Chart 
shows the bit rate range we require for H.264 (AVC) submissions. 

Frame Rates 
●

●

Accepted frame rates are 23.976, 24, 25, 29.97p, 50i, 59.94i fps. 
If the native frame rate is one of our accepted rates, we would prefer to receive that 
native frame rate. However, if the native frame rate is not an accepted frame rate, 
conversion is required. 
Interlaced content is only accepted for SD content or for HD content at 59.94i fps. ●
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minimum size of 640x480 pixels. 
Resolution 

H.264 (AVC) Target Data Rates 
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ProRes Target Data Rates 



 
Preferred delivered audio formats include: 

●

● Any extra audio channels should be mapped as described in the Audio Mapping
Guidelines.
Important: A stereo stream or correctly labeled streams that can be down mixed to
stereo are required. 

●

We require at least one channel of audio information with every video file. Our preference is to 
receive at minimum, a single stereo audio stream. In QuickTime, streams are called Audio 
Tracks. If there are more audio channels than the required stereo channels, they would have to 
be mapped correctly, with each additional audio channel in it’s own individual stream. The 
Additional Helpful Information section provides a more detailed explanation of the differences 
between a stream and a channel 

Different Types of Audio Channels and Groups of Channels 

● Mono - One channel of audio information. This single channel is sent to both the left and 
the right speakers or headphones of whatever device is playing the media file. 

● Stereo - 2 channels of individual audio information where one channel is sent to the left 
and one channel is sent to the right speakers or headphones of whatever device is 
playing the media file. 

● Surround Sound - Multiple channels of separate audio information that are individually 
sent to different speakers in a surround sound system. The main configurations are 5.1 
and 7.1. These contain 6 channels of information for 5.1 and 8 channels for 7.1. The .1 
stands for a sub audio channel of very low frequency. 

● M+E - This stands for Music and Effects. It is usually 2 channels of audio information 
which contains the entire audio mix, except for any dialogue. This is used in case a 
different language is needed to be overdubbed over the original soundtrack. 
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Audio Formats 

●

●

PCM 16-32 bit, 44.1k-48kHz audio
AAC audio
A stereo audio stream is required when available 



 

To understand audio mapping, you must first understand the difference between a channel, a 
stream, and a container. 

A channel is a single media signal. In a stereo stream you have two channels of audio, a left 
channel and a right channel. When sent to speakers, each channel contains just the information 
for either the left or right speaker. 

An audio stream can contain one or more channels of audio information. This can be a 2 
channel stereo stream with a right and left channel. It can be a 6 channel stream with 5.1 
surround channels. It can also be a single channel such as the Left channel of a mix. They can 
all be found within 1 stream. 

A container can be made up of one or more streams. Each stream contains a single type of 
media. These can be a video stream, audio channel(s), Closed Captions track, timecode 
information, or metadata. When the streams are combined or mixed, they are wrapped in what 
is called a container file. This container file has all of the media data with all the component 
media. For our purposes, the structure is analogous to a top level folder (Container) that has a 
folder inside (Stream) that has a folder inside (Channel). This is an extremely simplified 
explanation and is only used to show the nesting position for each part of the package. 
Common container types used in video are Quicktime (.mov, .qt, .mp4 extensions) and MPEG 
(.mpg, .mpeg extensions). Each one of these containers has their own benefits and limitations 
(see https://en.wikipedia.org/wiki/Comparison_of_video_container_formats for details). 
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Understanding Channels, Streams, and Containers

This shows a Container file with an individual Stream that contains One Channel of media.

https://en.wikipedia.org/wiki/Comparison_of_video_container_formats


 ✅ 

This particular file has 7 individual audio streams along with the ProRes 422 HQ video stream. 
The stream order is: 

Stream 1: ProRes 422 HQ Video 
Stream 2: Left Channel Audio 
Stream 3: Right Channel Audio 
Stream 4: Center Channel Audio 
Stream 5: LFE Channel Audio 
Stream 6: Left Surround Channel Audio 
Stream 7: Right Surround Channel Audio 
Stream 8: Stereo Channel 
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An example of correctly mapped audio would be (Quicktime Inspector view): 



 
This particular file has 4 audio channels in one stream along with the ProRes 422 HQ video
stream. 

🚫 
This particular file has 4 audio streams with one channel of audio in each stream along with the 
DV video stream. 
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An example of incorrectly mapped audio would be (Quicktime Inspector view): 

Another example of incorrectly mapped audio would be (Quicktime Inspector view): 

🚫 



Before any Title goes live, all needed artwork must be received and approved. A
will have three different images associated with it; a
Hero Image. The specifications are as follows: 

, 

●

●

●

JPEG or PNG (quality unconstrained)
RGB
Max file size for images is 6MB and must contain no more than 70,000,000 pixels.
Please resize your images as needed 

Sizes:
Portrait1: Aspect Ratio must be 2:3. Image dimensions must be atleast
1400x2100
Portrait2: Aspect Ratio must be 3:4. Image dimensions must be atleast
1575x2100

○ Do not include credits, ratings, company logos, and promotional information on
the artwork image.
Include all image text within the title safe area (approx. 90% of poster
dimensions) 

○

Title Safe:  Real World Example:  
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Section 2: Artwork Specifications 

Film or Series 
Poster ImageLandscape Image, and 

 
Image 1: Poster / Title Image 

Image Parameters for Films and Series 



●

●

●

 

Size: At least 1920 x 1080 pixels at 72 dpi 
Aspect Ratio: 1.7778 (16:9) 
Additional Information: Do not include any text, including title art, credits, ratings, 
company logos, and promotional information on the artwork image. 

Real World Example: 

Additional Information: Images must contain the title, preferably without any other
additional text. Required only for Movies and Series 

Title Safe:  Real World Example: 
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Image 3: Hero Image 

Image 2: Landscape Image 

Sizes:
Landscape1: Aspect Ratio must be 4:3. Image dimensions must be atleast 1920x1440
Landscape2: Aspect Ratio must be 16:9. Image dimensions must be atleast 1920x1080
Landscape3: Aspect Ratio must be 16:6. Image dimensions must be atleast 1920x720
Landscape4: Aspect Ratio must be 2:1. Image dimensions must be atleast 1920x960



 
FCC rules require captioned programs shown on U.S. TV after September 2012 to be captioned
when re-shown on the Internet. For complete federal guidelines see:
https://www.fcc.gov/guides/captioning-internet-video-programming 

All Closed Captions must be delivered at the same frame rate as the source video. Closed 
Caption timecode should be normalized to a 00:00:00 start time so that the Closed Captions are 
in sync with the video (Closed Captions starting at 01:00:00 will be rejected). 

Accepted formats are 
●

●

●

.SRT files with UTF-8 encoding 

.VTT files with UTF-8 encoding 

.SCC files 
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Section 3: Closed Captions 

The following additional requirements apply:
All captions files must conform to match the video source.
All dialog in video files requires captions in the native language of the content. English
captions are required for all titles published in the United States. For example, in a movie
listed as available in the United States, all dialog in English or in any other languages
spoken in the movie must have corresponding English language captions.
If the video source being delivered doesn’t contain localized audio, then text for both forced
narrative and dialogue events must be burned-in to the video. For example, a Japanese
feature film delivered for distribution in the UK.
What are forced narratives?
All timed text assets must start with zero-hour time code (i.e. 00:00:00). Assets that don’t
adhere to this won’t display at the correct time. For example, files that have a one-hour
offset will not display text until one hour into the video’s run time.
Prime Video only accepts captions files that are UTF-8 character encoded. When working
with a 3rd party captions provider, please ensure that captions output file is UTF-8
encoded. We provide a collection of sample files for various caption file formats.

If you’ve created a movie in English and you want to have German closed captions, here’s how
your movie will be impacted in each location:

U.S. You will not be able to publish your movie with German captions. You are required to
have a separate English CC file.
UK: You can publish your movie with German CC because the film already has an English
audio track.
Germany: You can publish in Germany because you’ve added a localized German closed
captions file.
Japan: You will need to burn-in Japanese subtitles into the movie. Closed captions aren't
toggle-able for customers in Japan, so even if you upload German CC for the movie, it will
not be visible to customers.

https://www.fcc.gov/guides/captioning-internet-video-programming


Closed Captions
Closed captions are timed text assets that can be turned on or off and include both spoken
dialogue as well as atmospherics for the deaf and hard of hearing. There are many different
types of closed caption file formats that you can choose from when creating your captions files.
The following closed captions formats are accepted by Prime Video:

SMPTE-TT (RP-2052) with an .xml file extension
STL (EBU standard) with a .stl file extension (Spruce Subtitle file format which also has an
.stl file extension not supported)
DFXP Full/TTML (Timed Text Markup Language) with a .dfxp file extension
iTT (iTunes Timed Text) files with a .iTT file extension
SCC (Scenarist Closed Caption) with a .scc file extension
SRT (SubRip text file format) with a .srt file extension
SRT file content information and troubleshooting

English captions are required for all titles published in the United States.
All timecodes contained in a closed captions file must appear in linear (sequential) order.

If you have both captions and subtitles available for a title, we prefer to receive Closed
Captions/SDH to improve the viewing experience for customers who are deaf or hard of
hearing.
The language of a title's metadata determines the locations to which it can be published. A
mezzanine or caption file matching the metadata language is required to publish to that
location. For supported languages by location, see Location Requirements.

If you're manually creating caption files without captions software, we highly recommend
downloading our sample files. Your captions file must be edited with a text editor that can
create plain text files in a UTF-8 encoding. UTF-8 ensures that customer devices will not
display unrecognized text characters as random, unreadable symbols.

Configuring Windows or Mac editors for compliant UTF-8 plain text files

https://videodirect.amazon.com/content/language-rules
https://amazon.com/pvd-captionsamples


 
We ask that all assets per a title package are delivered at the same time. If you are unable to
supply all at once, metadata should be supplied first. Note that we are unable to begin
processing a title package until we have received metadata up to spec with filenames. 

A PDF with further information on how to fill out the cells is included for your reference: 

Section 4: Metadata Guidelines 

Subtitles
Subtitles are timed text assets that include on-screen text of the program dialogue (without
atmospherics). Subtitles are typically burnt in to the mezzanine, but they can be added as a
separate file as well. Like closed caption formats, there are several types of subtitle file formats
that you can choose from when creating the files. The following subtitle formats are accepted
by Prime Video:

DFXP Full / TTML (Timed Text Markup Language) with a .dfxp file extension
iTT (iTunes Timed Text) files with a .iTT file extension. iTT is a subset of TTML, version
1.0.
SubRip with a .srt file extension
SRT file content information and troubleshooting

Content without dialogue
We don't accept silent or ambient titles, however, if your title title has extended scenes with no
spoken content, captions should include a description of the foreground or background audio
elements. Extended silent scenes should be captioned with [no audio]. For background music,
if the music is instrumental (no lyrics), use descriptive words [in brackets] to accurately convey
the mood and tempo of music. If music contains lyrics, caption the lyrics verbatim. The lyrics
should be introduced with the name of the artist and the title in brackets. In the event that lyrics
are unclear or in another language, use a descriptive caption to indicate that to the viewer.

To correctly subtitle for the various streaming we subtitle with acceptable accuracy for all
possible platforms at a flat fee of N5,300 a minute.


